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Research on Medical Q&A System Based on Knowledge Graph

LI Wei, WANG Junsheng, Qin Peng
(School of Computer Science, Liupanshui Normal University, Liupanshui, Guizhou 553000, China)
Abstract: With the continuous development of artificial intelligence technology, more and more natural language processing techni-
ques are applied to the medical industry. How to extract information from the vast amount of medical data and give more targeted an-
swers based on the user's questions is a key issue in advancing medical intelligence. In this paper, we use the BiLstm+CRF model to
process question and answer related data in the medical field, construct a medical knowledge graph based on the graph database Neo4;j,
and build a question and answer system based on it to realise an automatic question and answer service for medical knowledge. The
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experimental results show that the system can find the exact answer to the question asked by the user and return it to the user.

Keywords: medical knowledge; knowledge graph; question and answer system
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